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April, 7, 2010 
 
NEW ONLINE CME PROGRAM! 
 
MAIC has partnered with ELM Exchange, Inc, to provide insured physicians with 
access to online risk management CME courses.   
 
Benefits: 

- Access courses via the web 24/7 from any computer (or cell phone) with 
internet access using a self-selected username and password 

- User-friendly system allows you to stop and start at your convenience and 
print CME certificates right from your account 

- Case study based education is engaging and represents actual medical 
malpractice claims 

- Up to 4% discount on premium for completion (1% per course completed, 
up to a maximum of 4%, applied to the renewing premium) 

 
Registration is easy! 
 

1) Click the link for the Risk Management Courses 
2) Click the Sign Up link 
3) Complete the short registration form 
4) Access courses! 

 
Each CME course is accredited for up to 1.75 hours of AMA/PRA Category 1 
CME.  By completing all courses you are eligible for up to 7 hours of CME.  The 
course topics will be refreshed annually.  
 
If you need assistance with registration, please contact ELM Support 
(elmsupport@elmexchange.com) or 888-315-4ELM, option 1.  Should you have 
questions about MAIC’s risk management programs, please contact Lisa Galvan 
at (630) 276-5694. 
 
ELM Exchange, Inc. is accredited by the Accreditation Council for Continuing 
Medical Education (ACCME) to provide continuing medical education for 
physicians. 
 
This program is available to MAIC insured physicians only.  To learn more about 
the MAIC insurance program please contact Dianne O’Donnell at (630) 276-
5872. 
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